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CITE continued on its maturing 
path.  As part of my doctoral studies, 
I came across the Five Ages of 
Teaching and Learning Centers, 
and it provides a framework for 
understanding CITE’s short history 
and aspirations.

The Five Ages model (Sorcinelli, 
Austin, Eddy & Beach, 2006) 
provides an historical timeline for 
faculty development efforts, and it 
provides an evolutionary framework 
for understanding the present 
composition, goals, and activities of 
educational development units.

FROM THE DIRECTOR
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THE AGE OF THE SCHOLAR 
Faculty development efforts were directed 
almost entirely toward improving and advanc-
ing scholarly competence as measured by 
research success and publication rates. The 
Age of the Scholar remains the foundation 
for the support we provide for research and 
scholarly activity, particularly the scholarship 
of teaching and learning (SoTL) in institutional 
analysis and change; advocating recognition 
and reward of SoTL in academic careers.

THE AGE OF THE TEACHER 
Student activism over the quality of their 
undergraduate learning experience forces 
a focus on teaching development as a key 
to faculty vitality and renewal. Fundamental 
faculty and course development, including 
identifying and describing appropriate and 
effective teaching practices, defines The Age 
of the Teacher.

THE AGE OF THE LEARNER 
Student learning displaces teaching as the 
center of attention, and the faculty role shifts 
from the “sage on the stage” to the “guide 
on the side.”  Students are no longer seen 
as empty vessels, and increasing diversity 
requires adaptation towards a greater range 
in teaching and learning methods, skills, and 
sensitivities.  This era saw the rise of Univer-
sal Design for Learning (UDL) and intercul-
tural competence.

THE AGE OF THE DEVELOPER 
With an increase in faculty development 
programs, the educational development 
profession comes of age.  Research shifts to 
questions about who participates in faculty 
development activities and the evaluation of 
faculty members as teachers.  This was also 
the rise of quality assurance processes and 
“curriculum mapping” as a way to assist aca-
demic programs to sustain quality.  

THE AGE OF THE NETWORK 
Heightened expectations for institutions, 
faculty, and developers require faculty develop-
ment programs to account for the role of new 
technologies in teaching and research in aca-
demic environments characterized by shrinking 
resources and new demands for accountability 
(Sorcinelli, et al., 2006, pp.  2-5). Connectivism 
places an increasing emphasis on the impor-
tance of relationships and alliances, including 
developing faculty learning communities and 
communities of practice.

CITE is entering its fourth 
year, and these five epochs 
guide our suite of activities 
and strategies. 

THE FIVE AGES
o f

TEACHING AND LEARNING CENTERS

late 1960s – 1970s

1990s

mid 1950s - 1960s

2000s - Present

1980s
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In 2017, CITE conducted its first satisfaction survey, which 
showed faculty were satisfied with our level of service, our support 
enhanced the outcome of faculty efforts, and we are easy to access. 

Faculty Testimonials
I have nothing but positive input. When I needed support it was within 5 minutes of someone connecting 
with me. I was feeling a bit overwhelmed by the problem I had and in a time crunch. The person assisting 
me was calm and helped me set everything up I needed.
- Faculty Respondent

I continue to experience excellent service from CITE each time I call on them for assistance. This is 
particularly important for me as I am a Distance Learning instructor and my office is not on MHC campus. 
- Faculty Respondent

INDIVIDUAL 
CONSULTATION 
AND SUPPORT
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I continue to experience 
excellent service from CITE 
each time I call for assistance.

The person assisting me 
was calm and helped me set 
everything up [as] I needed.

“
“

LOOKING AHEAD

appendicular skeleton

axial skeleton

ZOOL 377 INTERACTIVE DIAGRAMS p
After implementing interactive study guides 
in her BIOL 258 course, instructor Jo-Anne 
Reynolds found student success on quizzes 
and exams improved significantly. As a 
result, CITE staff worked closely with Jo-
Anne to expand her collection of interactive 
study guides including a Cat Skeleton 
for her ZOOL 377 course. University of 
Calgary cell biology and anatomy associate 
professor, Heather Jamniczky, expressed 
how impressed she was with the material 
and complimented the team on the quality 
resources for MHC students.

We are exploring additional ways to enhance 
services for faculty not at the Medicine Hat 
campus, such as part-time, online, and 
Brooks faculty.  Use of Internet-based com-
munications technology such as Skype for 
Business could help create a more consistent 
connection with these faculty.

CAT BOOK
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CURRICULUM MAPPING
Curriculum mapping is a “process in which 
the learning outcomes, teaching and learning 
strategies, and assessment processes for each 
course in a program can be represented to 
create a summary of the learning plan for an 
entire program of study so that the relationships 
between the components of a program can 
be observed” (University of Calgary, 2014, p. 
3).  Mapping is an important part of curriculum 
review. It is a faculty-led quality assurance 
process that ensures MHC’s academic programs 
maintain relevance and provide a high-quality 
learning experience.  Curriculum mapping 
is, increasingly, an important part of program 
accreditation, and this year we provided 
curriculum mapping support to:
 

• CHILD & YOUTH CARE COUNSELING

• OCCUPATIONAL AND PHYSICAL 
THERAPIST ASSISTANT

• PARAMEDICINE

• UNIVERSITY TRANSFER SCIENCE

For the Occupational Therapist Assistant/
Physical Therapist Assistant program, CITE 
was asked to work with the faculty to develop 
a conceptual framework that grounds the 
curriculum in current educational pedagogy for 
their accreditation process. 

Faculty Testimonial 
The program (OTA/PTA) has clearly 
demonstrated a formal plan for the curriculum 
that is grounded in a conceptual framework 
that integrates theory with the application of 
theory through the learning timeline diagram. 
The program should be commended for the 
clarity of both the diagrams of the conceptual 
framework and the progress of learning. The 
program is strongly encouraged to share their 
work with colleagues from other institutions as 
a successful model. 

PROGRAM
SUPPORT

OTA / PTA AND 
SLPA CONCEPTUAL 

FRAMEWORK

We support programs by listening and applying our expertise 

in order to showcase the dedication our faculty have for their 

programs at MHC.
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INSTRUCTIONAL 
TECHNOLOGY
EXAMBANK
The Trade and 
Apprenticeship ExamBank, 
developed by qualified 
trades instructors, 
offers apprentices 
and tradespeople the 
opportunity to work with 
an extensive collection 
of practice questions to 
prepare for trade school, 
apprenticeship, and 
Interprovincial Exams. The 
Good Ideas Fund paid for 
the first set of credits, and 
CITE kicked in additional 
funds in response to the 
use of this highly popular 
resource by MHC Trades 
faculty and students.

RESPONDUS
Nursing faculty approached 
CITE to assist with providing 
a secure online testing 
environment to reflect the 
NCLEX (the nationwide 
licensing exam for nursing) 
Over the summer, CITE 
contacted several peer 
institutions and vendors 
to survey the marketplace 
and explore how other 
institutions operate their 
testing centers.  In 2018, 
CITE will work with the 
Nursing program to test 
Windows 10 kiosk mode 
and Respondus lock-down 
browser. 
 
Definition of Respondous 
LockDown Browser:
“Respondus LockDown 
Browser is a custom 
browser that locks down 
the exam environment 
within specific learning and 
assessment systems. When 
LockDown Browser is used 
during an online exam, you 
are unable to go to other 
URLs, switch applications, 
take screenshots, copy 
questions or print.“ 

NEARPOD
Although TurningPoint is still 
being used on campus as a 
choice for student response 
systems, the CITE team is 
always looking for better 
ways to engage students in 
the classroom and improve 
formative assessment.  Last 
year the team researched 
other emerging products 
for student response 
systems including  Nearpod 
software.  CITE funded a 
pilot for 12 instructors to trial  
Nearpod this year; 10 from 
Health Studies and 2 from 
Arts.  We will evaluate the 
system in the Spring and 
consider if a site license 
is required.  

360 DEGREE CAMERA 
We have opportunity 
to support instructors 
teaching in rapidly changing 
industries by working 
alongside them to pilot 
new technologies. James 
Kuehn, who instructs in both 
Visual Communications 
and the Built Environment 
and Engineering Technician 
program, is often pushing 
for new ways to prepare 
students to face the 
ever changing world of  
technology-based industries 
like VisCom and BEET. 
As a result of equipment 
purchased by CITE, James 
was able to experiment 
with adding 360° video to 
his courses.  In December, 
James offered the first 
360° Video Festival in the 
Library’s Makerspace to 
showcase students’ work 
to the greater college 
community.

Faculty Testimonial:
Today we ran the college’s 
first 360 video festival in 
the library Makerspace. 
This event showcased 13 
Visual Communication 
students’ works. The only 
way this event happened 
was through your ability to 
acquire the 360 camera and 
VR goggles. . .  I have also 
had interest from college 
recruiting on how they might 
use this technology.  Thanks 
to you and CITE for your 
support with this project. 
- James Kuehn

The only way this event 
happened was through 
your ability to acquire 
the 360 camera and VR 
googles.

“
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BLUEPRINT READING  u
CITE staff often take 
on the roll of cross-
pollinators. Our annual 
showcase of technologies, 
Geekapalooza, celebrates 
faculty and their innovative 
use of technology. Often, as 
a result of this showcase, 
faculty are inspired to apply 
new technologies they see 
at Geekapalooza in their 
own courses.  In the case 
of 2D & 3D technologies, 
James Kuehn, Jennifer 
Holowachuk and 
Jo-Anne Reynolds’s use 
of technology in their 
respective courses inspired 
Dennis Beaudouin, Dean of 
Trades and Technology, to 
seek out CITE’s assistance 
to initiate a project 
addressing the challenge of 
teaching blueprint reading 
to Steamfitter Pipefitter 
(SFPF) apprentices. CITE 
conducted a resource and 
learner analysis including 
extensive consultation with 
both SFPF instructors and 
other trades instructors who 
teach blueprint reading. 
With the assistance of 
BEET instructor, Helio 
Colaco, we made use of 
MHC’s POWE facilities 
to create 3D resources to 
use the campus itself as 
a teaching and learning 
instrument. CITE also 
created a workbook and 
subscribed to ExamBank to 
provide additional practice 
for students.

BEFORE / AFTER

WORKBOOK

Comparison between traditional 2D blueprints and 
the 3D supplements created at MHC. 
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96%
OF RESPONDENTS USED 

BLACKBOARD IN THE PAST YEAR

75%
OF RESPONDENTS WERE EITHER 
VERY OR SOMEWHAT PLEASED 

WITH BLACKBOARD

ONLINE
EDUCATION

ETOL 340DL: PARKS 
AND PROTECTED AREA 
MANAGEMENT
This course ran in the Fall 
2017 semester. The course 
was developed to address 
the needs of Environmental 
Science diploma students.

CHEM 201DL: 
INTRODUCTORY 
CHEMISTRY 
This course will also pilot in 
the Winter 2018 semester. 
This course gives MHC 
another University Transfer 
(UT) Science course to 
compliment the recent 
development of ASTR 201: 
The Solar System. The 
lecture component of the 
CHEM 201DL course runs 
in a distributed learning 
format and the students 
will come on-campus to 
complete a one week lab 
component.

POWE 272DL: ADVANCED 
MECHANICS 
The first run of this course 
will be in the Winter 2018 
semester. This course 
addresses issues involving 
some complex applied 
mechanics calculations. The 
DL course allows students 
to focus on these topics 
and will also allow students 
from other institutions, or 
those who are studying for 
the SOPEEC Second Class 
A1 exam on their own, the 
opportunity to enhance 
their learning of this difficult 
subject matter.

Faculty Testimonial 
CITE and I met this morning 
and they gave me all of the 
PowerPoints.  They look 
great!  I plan to use them on 
my class in January (maybe 
as a bit of a flipped model or 
to supplement the struggling 
students).  
- Jody MacKenzie, Power 
Engineering

MHC furthered its online offerings 
in 2017 developing 3 courses in 
distributed learning (DL) format.

BLACKBOARD 
SURVEY HIGHLIGHTS

MHC will be expanding its online UT offerings with the 
scheduled development of two UT Arts & Humanities 
courses, SOCI 201 DL: Introductory Sociology and LING 
201DL: Introduction to Linguistics I. Both of these courses 
will be available for the Fall 2018 semester.

LOOKING AHEAD
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BLACKBOARD USAGE & PERCEPTION SURVEY
In October 2017, CITE sent out a survey to MHC 
faculty, on behalf of the Learning Technologies 
Steering Committee, in order to answer the question, 
“What does it mean to use the Blackboard learning 
management system at MHC in 2017?”  The 
survey was open for three weeks. 101 MHC faculty 
responded, representing a response rate of 47.5%.  A 
typical response rate for an internal survey is 30-40%, 
so this can be considered a strong response rate. 
Here a some of the key findings from the survey:

• Major uses include posting the syllabus, making 
announcements, using the grading centre and 
allowing for online submission of assignments 
and papers

• Most identified as intermediate users, which has 
significant importance for constructing further 
professional development opportunities

• Instructors with limited expertise (1-4 years) also 
consider themselves intermediate users

• Faculty use of Blackboard is largely meeting 
student expectations and desires

 

Areas of potential growth include making student 
learning more visible and interactive through 
Blackboard tools, integrating library resources, and 
tracking student engagement in order to identify 
students who may need extra help. Several faculty 
provided their names for further conversations, and 
once the initial results are fully analyzed, there will 
be additional conversations to explore some of these 
themes further. 

INSTUTIONAL
SUPPORT

EDUCATION ABROAD VIDEO
International Education and 
Diversity recently signed on to 
a national initiative to examine 
and promote study abroad for 
Canadians, called Learning Beyond 
Borders. As part of this initiative, 
MHC was asked to provide some 
original content to promote the 
benefits of education abroad. 
The CITE team helped produce 
a testimonial video with faculty, 
students and alumni highlighting 
their unique experiences in Africa, 
Asia and the US.

u Watch the video on YouTube.
        https://youtu.be/tr_XK-CipFQ

LOOKING AHEAD

In 2018, CITE will follow-up with the survey 
respondents to conduct a qualitative analysis 
and dig deeper into what the quantitative 
data means in order to develop appropriate 
professional development opportunities 
and supports. 

https://youtu.be/tr_XK-CipFQ
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SUPPORTING 
SCHOLARLY
ACTIVITY
GEEKAPALOOZA  q
This year we celebrated a milestone when Geekapalooza 
held its 10th annual event in August. The format has largely 
stayed the same, but continues to be a staple for faculty 
professional development and scholarly activity require-
ments.Participants were able to choose from 8 technolo-
gy-focused sessions presented by MHC faculty and CITE 
staff. Session topics included iSpring Pro for PowerPoint, a 
flipped classroom review, library tech, Google Forms, and 
the future of vehicle technology. 

EXCITE
ExCite, our annual teaching and learning grant, 
is designed to incentivize and provide support for 
faculty to attempt new teaching approaches. Each 
year, ExCITE focuses on a different theme. Themes 
have included blended learning, active learning, and 
technology-enhanced learning. Last year, ExCITE 
received 6 applications from 8 faculty members. Total 
requests exceeded $61,000. CITE was able to provide 
funding for four projects, totaling approximately 
$23,000 for technology, research assistants, and to 
enable presentations at peer-reviewed conferences to 
support scholarly activity at MHC.

PD QUEUE
This is one of our most valued partnerships with the 
Faculty Association. It provides a monthly opportunity 
for faculty to showcase their ongoing research efforts 
including such presentation topics as makerspaces 
and maker culture, quality assurance, experiential 
learning, and nutrition. 

TEACHING AND LEARNING SYMPOSIUM
CITE also supports scholarly activity by hosting an 
annual teaching and learning symposium. The 2017 
symposium encouraged faculty to discuss how they 
teach the 21st Century Citizen. The new century 
places before us a set of interconnected, seemingly 
insoluble problems: poverty, global climate change, 
terrorism, ecological degradation, polariza tion of 
income, loss of culture, and many more. Questions 
such as these create new demands in educating the 
next generation of citizens.
 
The symposium featured a keynote and workshop 
by Dr. Kyra Garson, Intercultural Coordinator for 
the Centre for Student Engagement and Learning 
Innovation at Thompson Rivers University.  Her 
workshops enhance intercultural competencies for 
students, staff, and faculty.  This topic was selected 
because of the increasing priority and impact of 
internationalization and indigenization in Alberta 
postsecondary education. 

LOOKING AHEAD

The 2018 teaching and learning symposium 
in April will focus on the importance of critical 
thinking. A faculty advisory panel has convened 
this year to assist us with planning and our call 
for proposals will take place shortly.
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CORY COEHOORN
Coehoorn is pursuing doctoral 
degree through the University 
of Victoria, and his research 
seeks to determine the effects 
of caffeine ingestion on heart 
rate variability, during and post 
exercise for the MHC Rattlers 
athlete population.
 
DR. ELIZABETH 
PENNEFATHER-O-BRIEN
Dr. Pennefather-O-Brien’s 
research seeks to gather quan-
titative data on the incidence of 
post-traumatic stress disorder 
(PTSD) in the rural immigrant 
population in Brooks, AB. The 
study’s findings will work to 
determine the diversity of the 
immigrant population, and ass-
es the prevalence and severity 
of PTSD among immigrants 
and refugees in order to inform 
the development of long-term 
programs to aid those suffering 
from PTSD and aid integration 
into their new home.
 
DR. JEFFREY KLASSEN
CITE assisted Dr. Klassen with 
the required ethics approval 
application for a student field-
work assignment. In groups 
of 2-3, students find someone 
who speaks a language they 
do not speak and asks them 
for words and sentences in that 
language, transcribing that data 
in written form. The assignment 
combines collaborative learning 
and applied practice to deepen 
learning.
 
DR. KRISTEN 
DESJARLAIS-DEKLERK
Dr. Desjarlais-deKlerk worked 
with Medicine Hat Community 
Housing Society in order to de-
velop a deeper understanding 
of long-term shelter inhabitants 
through interviews with shelter 
residents and staff. Her re-
search acts as both a program 
evaluation for MHCHS and as 
a means to inform future pro-
gramming and practice.
 

JASON MCLESTER
McLester’s research hopes to 
address and identify the per-
sonal qualities, attributes, and 
competencies that Elementary 
School Administrators look for 
when hiring a full-time teacher 
from MHC’s Bachelor of Edu-
cation program. The process of 
hiring new teachers is often a 
large undertaking with multi-
ple steps, and an important 
decision as administrators 
build their school team and 
culture. Using semi-structured 
interviews, McLester seeks to 
create a framework for review 
to ensure those attributes are 
embedded in the curriculum in 
order to increase the attrac-
tiveness and effectiveness of 
program graduates to local 
school boards.
 
RICK ROBINSON
In conjunction with a co-re-
searcher from NorQuest 
College, Robinson and Boisvert 
seek to determine the optimal 
course design for introducto-
ry accounting. Incorporating 
blended and active learning, 
the research explores student 
resistance to learner-centered 
approaches and the effect of 
internationalization on course 
design. The project seeks 
improvements in the design of 
introductory accounting classes 
regarding the timing and prepa-
ration for blended learning in 
an active learning classroom. 
Robinson has a presentation 
accepted to the Teaching Pro-
fessor Conference in Atlanta in 
June 2018.  

TRAVIS HYDE
Hyde seeks to assess the nutri-
tional habits and their influence 
on post-secondary students’ 
well-being at MHC. Hyde em-
ployed a mixed methods study 
design to look at influences on 
student nutritional choices, in-
cluding cost, convenience, and 
their confidence in preparing 
meals.

TANIS ROBINSON, MARY 
JEAN THOMPSON, AND 
SUSAN SEXSMITH
Nursing students returning 
to the academic setting after 
being unsuccessful in their 
studies struggle with multiple 
issues. These issues are sim-
ilar to those that lead to their 
initial unsuccessful attempt, 
including ineffective interper-
sonal interactions, knowledge 
and skill incompetence, and 
unprofessional image. MHC’s 
Nursing program has a relative-
ly high attrition rate of 15%, 
and this research seeks to 
demonstrate the effectiveness 
of a short-term remediation 
plan for previously unsuc-
cessful Nursing students that 
addresses academic skills, 
socialization, and self-manage-
ment skills in order to increase 
student success and program 
retention.
 
INTERNATIONAL 
PARAMEDIC ANXIETY 
WELLBEING & STRESS (I)
PAWS
At the request of Paramedic 
instructor, Scott Mullin, MHC’s 
third-year paramedics are now 
participating in an international 
study to look at the causes of 
suicide and self-harm for para-
medics early in their careers. 
This study seeks to come to a 
better understanding of the role 
and dynamics of resilience and 
social support since no prior 
long-term studies of resilience 
and social support have been 
undertaken with paramedics. 

CITE provides consultation 
and assistance for MHC 
faculty engaging in 
research. For some, support 
begins at the conception 
of the research design; for 
others, support is limited to 
shepherding the research 
ethics process to secure 
research ethics approval 
from MHC’s Research 
Ethics Board, in accordance 
with the Tri-Council Policy 
Statement.
 
Here is a list of the faculty-
initiated research projects 
requiring ethics approval 
during 2017.

RESEARCH
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LEARNING SPACE 
REDESIGN
As part of the the work on 
the Learning Technologies 
Steering committee, CITE 
identified a classroom in 
need of redesign.  Students 
and faculty currently using 
Room T205 will be included 
in the consultation process.  
Additionally, Education 
students on campus have 
an opportunity to apply 
skills they are learning in 
their program.  We are 
always looking for ways to 
create cross-institutional 
collaboration and any time 
we can benefit student 
learning in multiple ways, 
we are pretty thrilled.

TEACHING FELLOWS
We will expand CITE’s 
capacity by creating our first 
teaching fellows position. 
We will be integrating 
faculty into our department 
and dedicating time to 
research and scholarly 
activity in Fall 2018.
 
PART-TIME FACULTY 
DEVELOPMENT
In 2018, we will work to 
enhance professional 
development opportunities 
for part-time faculty, who 
also play an important role 
at MHC.

ESSENTIALS MODULE 
FOR TEACHING AND 
LEARNING
Review of the Faculty 
Usage and Perception 
Survey with the Learning 
Technologies Steering 
Committee lead to the 
recommendation to 
construct a 10-15 hour 
module on teaching and 
learning essentials that 
would be recognized 
as faculty professional 
development. With the 
endorsement of the interim 
vice president academic, we 
are moving ahead with the 
creation of this teaching and 
learning module to debut in 
Fall 2018.

PRIORITIES
FOR 2018


