
This symposium offers an opportunity for the academic staff of Medicine Hat College to share their struggles and 
successes in preparing MHC’s students to participate in a global world. Information and registration can be found at 
www.mhc.ab.ca/symposium  
 

 

8:30am – 9:00am Crowfoot  Coffee / Pastries with 8:45am Opening Remarks 

9:00am – 9:20am 
F2003 Social Enterprise: Perceptions of Students and Faculty on the 

Benefits of Experiential Learning by Darren Howes & Colton Eremenko 

9:30am – 9:50am F2004 Using Cooperative Learning Strategies to Increase Student 
Engagement and Learning in the Post-Secondary Classroom  
by Lorelei Boschman 

10:00am – 10:20am F2003 Design Thinking for Wicked Problems by Deborah Forbes 

10:30am – 10:50am F2004 Piercing the Information Bubble by Karl Mueller 

11:00am – 11:20am F2003 Language Learning and Linguistics: What Can These Bring to the 
21st Century Citizen? By Jeffrey Klassen 

11:30am – 11:50am F2004 The Role of Language in Transcultural Competence by Emma Piayda 

12:00pm – 1:20pm Crowfoot 

LUNCH KEYNOTE PRESENTATION:  

The International/Intercultural Interface 
By Dr. Kyra Garson, Intercultural Coordinator, Centre for Student Engagement 

and Learning Innovation, Thompson Rivers University 
*Lunch provided to registered participants 

1:30pm – 1:50pm F2003 Building Empathy in the 21st Century Student by Tara Williams 

2:00pm – 2:20pm F2004 Discussing Taboo Topics: Social Issues Education for Pre-Service 
Teachers by Jason McLester 

2:30pm – 2:50pm F2003 Gamification in Sociology by Kristen Desjarlais-deKlerk 

3:00pm – 4:30pm Crowfoot  Wrap-up Social with Beverages and Snacks 

http://www.mhc.ab.ca/symposium


 

8:30am – 9:00am Crowfoot  Coffee / Pastries generously provided by Faculty Association 

9:00am – 11:30am Crowfoot 

KEYNOTE WORKSHOP:  

Culture in the Classroom Workshop: Developing Capacities 
for Successful Intercultural Learning  
By Dr. Kyra Garson, Intercultural Coordinator, Centre for Student Engagement 

and Learning Innovation, Thompson Rivers University 
*Lunch provided to registered participants 

 

 

Social Enterprise: Perceptions of Students and 
Faculty on the Benefits of Experiential Learning 
 

SPEAKER:  Darren Howes, Colton Eremenko 
 
Enactus MHC has been operating at Medicine Hat 
College since 2013. Our 21st Century students work on 
a number of projects within the community on a 
volunteer basis using experiential learning as a 
foundation to supplement their class studies. As Enactus 
Medicine Hat College continues its work within the 
community, it is important for the institution to 
understand the inherent benefit that students derive 
from working on projects with a social enterprise focus. 
As such, this project seeks to determine the benefits of 
Enactus MHC team members. There are multiple uses of 
this information such as: determining the factors deemed 
to be valuable from the student perspective in 
participating; triangulated with the benefits that faculty 
feel students develop. This project could also lead to a 
bigger study using Enactus Canada or Enactus World to 
determine if those factors differ between institutions and 
countries. 

 
Using Cooperative Learning Strategies to 
Increase Student Engagement and Learning in 
the Post-Secondary Classroom 
 

SPEAKER: Lorelei Boschman 
 
Research has recently shown that the skills needed for 
the 21st century learner have vastly changed from even 
20 years ago.  We see “certain core competencies such as 
collaboration, digital literacy, critical thinking, and problem-
solving” taking the fore front. (Elizabeth Rich: “How do you 
define 21st-century learning?”)  How does this paradigm 
shift affect post-secondary learning and instruction for 
these students?   
 

As instructors, we can actively respond to many of these 
ideas by integrating cooperative strategies within our 
post-secondary classrooms to increase student 
engagement and thus increase potential lasting learning 
and meaning for our students.  As an instructor, you will 
see students actively using and practicing your content 
all at the same time!  These strategies are not difficult to 
set up once you see them in action and they do not take 
a lot of time but they have tremendous benefits for 
students and can be easily integrated into any classroom 
into pre-existing lessons. Participants will have time to 
brainstorm and share ideas for cooperative learning and 
engagement that would pertain to any discipline as well 
as various segments of a post-secondary classroom, ie. 
disseminating knowledge, group tasks, practice of 
concepts, review of content, etc. Attendees will leave 
with many practical ways and specific strategies to 
increase engagement in their classes immediately as well 
as have a resource for more in the future. 

 
Design Thinking for Wicked Problems 
 

SPEAKER:  Deborah Forbes 
 
Design Thinking is used to address complex problems. 
Roughly, the design-thinking cycle moves as follows: 
empathize, define, ideate, prototype, test - then 
continues cycling through this process. A design-thinking 
mindset is not problem-focused, it is solution focused 
and action oriented toward creating a preferred future. 
The fact that the process begins with empathize (who are 
trying to help, assist, aid?) sets it apart from other 
problem solving processes that often start with the 
perception of a problem. Engagement Across the 
Disciplines states: “the new century places before us a 
set of interconnected, seemingly insoluble problems.” 
This statement perfectly describes the wicked problem. A 
wicked problem is one that is difficult or impossible to 
solve because of incomplete, contradictory, and changing 



requirements that are often difficult to recognize. A 
wicked problem has innumerable causes, is tough to 
describe, and doesn’t have a right answer. Environmental 
degradation, terrorism, and poverty are classic examples 
of wicked problems. They are different from hard but 
ordinary problems which people can solve in a finite 
time-period by applying standard techniques. Not only 
do conventional processes fail to tackle wicked problems, 
they may exacerbate situations by generating undesirable 
consequences. The design-thinking cycle is ongoing and 
can be built into situations that require it, with 
continuous prototyping, testing and refining. Educating 
Citizens for the 21st century is a wicked problem. This 
workshop will explore with participants, design-thinking 
processes that can be broadly applied in any situation. 
Design thinking works best in interdisciplinary 
environments with diverse groups of people. 
 
Piercing the Information Bubble 
 

SPEAKER:  Karl Mueller 
 
While we live in an age of astonishing advances spurred 
on by an ever accumulating body of scientific knowledge, 
our accompanying global interconnectedness does not 
necessarily keep pace with a public appreciation of the 
very fruits of advancing science. This 
interconnectedness, made possible by the internet and a 
plethora of social platforms and mobile devices, has also 
sprouted an age of misinformation, the lure of positioning 
based on emotion and politicking, and even spurs on a 
rejection of the very science that is making that 
interconnectedness ever more possible. The current 
presentation builds on the notion that a general scientific 
and mathematical literacy for the modern world is very 
important. It presents and examines the experiences and 
challenges of a general science and statistics class in 
efforts to promote literacy to a non-science and non-
mathematics majors student population at the university-
transfer class level. Some of the factors and challenges of 
these instructional experiences are identified, along with 
possible strategies that were used to enhance the 
educational experience and student feedback 
approaches. 

 
Language Learning and Linguistics: What Can 
These Bring to the 21st Century Citizen? 
 

SPEAKER:  Jeffrey Klassen 
 
There have always existed obvious benefits to learning 
languages: It opens doors to new cultures and literatures 
and allows for the sharing of information and ideas 
across sociocultural boundaries. This review argues that 
the study of language and linguistics is increasingly 
important in the 21st century for three reasons: the 
prevention of the decline of linguistic diversity, the 
development of new technologies, and the cognitive 

benefits of bilingualism. Firstly, linguistic diversity 
drastically declined across the world during the 1900s 
(UNESCO, 2010). In reaction to language loss, a trend in 
Canada has developed towards the learning of languages 
tied to a person’s cultural heritage (such as FNMI 
languages in Canada) – as first noted in Norris (1998). 
Secondly, technological advancements in the 21st 
century now allow for the development of artificial 
intelligence capable of understanding human language 
seems to be on the horizon, and the interdisciplinary 
study of human language is a necessary driver in the 
development of this technology (Lewis-Kraus, 2016). 
Finally, recent research has shown that the learning of a 
second language may have cognitive benefits for the 
learner (Bialystok, 2016; 2015). It has been proposed 
that knowledge of a second language can in fact help to 
prevent cognitive decline later in life due to diseases 
such as Alzheimer’s, an effect that is highly relevant for 
Canada’s ageing society. The Medicine Hat region in 
particular shows lower linguistic diversity in comparison 
to the rest of Canada (Statistics Canada, 2012), and 
therefore could benefit from a newfound passion for 
language study. 

 
The Role of Language in Transcultural 
Competence 
 

SPEAKER:  Emma Piayda 
 
All people are products of their native culture and 
mother tongue. From the moment of birth, an individual 
is engaged in the process of learning his or her native 
cultural and communicative skills. People from other 
cultural or language backgrounds do the same. Naturally, 
the diverse learning experiences utilise different ‘cultural 
lenses’. One of the primary sources of misunderstanding, 
conflict and dispute between individuals, 
cultural/political groups and nations is a lack of 
competence in constructive communication skills. 
Canada, a country whose foundation is in 
multiculturalism, and is officially bilingual is shockingly 
lacking in support for language education.  
 
Teaching young generations languages and 
communicative competence are important learning goals. 
Development education can move beyond the successful 
use of experiential education in teaching foreign 
languages, toward a focus on important concepts such as 
human rights, social responsibility, gender equality, and a 
sense of belonging to one world. My thesis considers the 
need for language learning (bi/plurilingualism) and 
transcultural competence in an increasingly globalized 
and multicultural society that places increasing demands 
on our communication skills. It also suggests that 
development education can support transcultural 
communications through its support of experiential 
learning of key concepts and issues.  



Keynote Presentation 
The International / Intercultural 
Interface 
 

SPEAKER:  Dr. Kyra Garson 
 
Internationalization has become a key strategy for most 
Canadian institutions.  What does this mean and how will 
it look in your institution?  What are the benefits and 
challenges of internationalizing?   In this session Kyra will 
outline the trends and rationales for internationalization 
and discuss how intercultural frameworks may present a 
more inclusive and sustainable approach to enhancing all 
students’ capacities to be effective professionals and 
citizens in increasingly multicultural, interconnected, and 
complex local and global contexts. 

 
Building Empathy in the 21st Century Student 
 

SPEAKER:  Tara Williams 
 
Changes to national immigration policy in late 2015 saw 
the commitment of a significant increase in refugees 
being accepted into Canada, in particular those from 
Syria. This promise saw a compelling social media 
response of both support but even louder objection to 
the move. With the significant influx of refugees to 
Medicine Hat the issue of difficult differences and having 
empathy for others’ situations centre on human rights 
and freedoms and therefore the concern of creating 
empathy for the new Canadians was formed. Two 
sections of Citizenship Without Borders interdisciplinary 
course underwent a process to determine whether 
empathy can be enhanced through interaction. 
Preliminary findings, both qualitative and quantitative, 
demonstrate that an increase in empathy and emotional 
intelligence was created through personal, face-to-face 
interviews. 

 
Discussing Taboo topics: Social Issues Education 
for Pre-Service Teachers 
 

SPEAKER:  Jason McLester 
 
This presentation looks to address the challenges, 
assumptions, and learned experiences in delivering, for 
the first time, a Social Issues in Education course to a 
cohort of 3rd year Bachelor of Education Students. In 
education, a multidimensional gap exists where 80% of 
Elementary educators are female. The majority of 
teachers at the Elementary level are of 
Caucasian/European/Christian descent while the student 
population is increasingly diverse. There are socio-
economic differences where a majority of teachers are 
from middle to upper class backgrounds with positive 
views of education while this may not be the case for 
their students. Research on these numerous gaps will be 

presented, and how pedagogical approaches such as 
simulations, guest speakers, reflective journaling, and 
frank discussion were used to bridge the gap of 
understanding and create empathy.  The instructional 
goal was the hopes of creating a person, and a teacher, 
who could not only teach today's students but could 
understand them and relate to their various life 
experiences.  I will look to share successes, the failures, 
and the journey we took (both as a faculty member and 
as students) towards becoming a better teacher for the 
21st century citizen. 

 
Gamification in Sociology 
 

SPEAKER:  Kristen Desjarlais-deKlerk 
 
Gamification in education involves using games to help 
students understand course concepts in more tangible 
ways. Gamification may enable students to interact with 
course material differently and understand the 
oftentimes synthetic nature of their social reality. 
Sociology presents students with a broad range of 
perspectives that often compete with students’ 
understandings of their social world. More specifically, 
neoliberalism often competes ideologically with 
sociological concepts of social structure and agency. 
Ideologies, like that of the American Dream, the belief 
that anyone can achieve anything regardless of their 
beginnings, frequently block critical thought about 
structured social relationships and limitations in choice. 
Consequently, different kinds of games are used in the 
classroom to demonstrate social position, limitations of 
choice, and the ways in which structures both enable and 
constrain social actors. This session discusses and 
presents several games used in an Introduction to 
Sociology class to bolster students’ understandings of 
how social structures both enable and constrain their 
day-to-day lives.  

 
Keynote Workshop: Culture in the 
Classroom: Developing Capacities for 
Successful Intercultural Learning 
 

SPEAKER:  Dr. Kyra Garson 
 
Intercultural and global competencies do not develop as 
a result of having culturally diverse learners on our 
campuses.  In this workshop participants will review 
current and established intercultural frameworks in order 
to reflect on how culture influences preferences and 
practices in learning and teaching contexts.  Participants 
will be introduced to intercultural development models 
to consider the need for intentional approaches to 
curriculum enhancement.  Inspiring examples of 
interculturalizing the curriculum will be shared. 


