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Where can I find information about MHC’s response to the COVID-19 
pandemic? 
You can find information on MHC’s response here: 

https://www.mhc.ab.ca/AboutMHC/CampusSafety/COVID-19 

Can I start my term online?  
You can find information on winter course delivery on this webpage: www.mhc.ab.ca/coursedelivery. 

This page will also give useful information regarding technology requirements and other questions you 

may have. Specific program information is also available on the Medicine Hat College website on each 

program page. Find your program page here – if your program page does not have information on 

course delivery yet, it will very soon. https://www.mhc.ab.ca/ProgramsandCourses/Academic-

Programs/Programs-of-Study?_fltProgramsTabs=_fltPrograms-azIndex  

If I start my program online from my home country for the winter 2021 
term, will there be any effect on PGWP?  
IRCC has recently updated PGWP regulations to allow for online study (for students with study permits) 
to begin a program where it is not possible to travel to Canada. Please see the detailed update from 
IRCC here: https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-
covid19/visitors-foreign-workers-students.html 

If I am not able to travel to campus in winter 2021 or to begin my classes 
online, what are my options? How do I make these requests? 
If you have paid a deposit, you may defer your deposit to the next upcoming term of intake. A new 

application, however, will be required to confirm interest and continued admissibility. The next available 

term will be fall 2021. You may also request a refund of the $1500 deposit minus $250. Refund and 

deferral requests should be made to Lulu Guan, lguan@mhc.ab.ca.  

Will there be any reduction/discount in tuition fees?  
Tuition fees will not change for the winter semester of 2021. We know that the experience will be 

different than what you had expected, but faculty and staff are here for you to support your experience 

and help you achieve your educational goals. Please watch your email and check the landing pages listed 

above for more information on what the educational experience at MHC will look like for the winter 

semester of 2021. 

https://www.mhc.ab.ca/AboutMHC/CampusSafety/COVID-19
http://www.mhc.ab.ca/coursedelivery
https://www.mhc.ab.ca/ProgramsandCourses/Academic-Programs/Programs-of-Study?_fltProgramsTabs=_fltPrograms-azIndex
https://www.mhc.ab.ca/ProgramsandCourses/Academic-Programs/Programs-of-Study?_fltProgramsTabs=_fltPrograms-azIndex
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors-foreign-workers-students.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors-foreign-workers-students.html
mailto:lguan@mhc.ab.ca


If I do not secure a study permit by the December 15 study permit 
deadline, will I get an extension or can I defer to the next term?   
While our study permit deadline is December 15, for programs that will be offered online and have seat 

availability, extension requests will be considered and in most cases granted up to mid-January.  

Your deposit can be deferred to an upcoming semester if you inform the College prior to the December 

15 deadline that the study permit has been denied or delayed. You will need to pay the application fee 

and reapply for the next term. Our next intake will be fall 2021. 

What is the Fall 2021 application deadline?  
The application deadline is June 15.  

What technology will I need to enrol in online courses at MHC? 
To be successful, students enrolling in Medicine Hat College will need: 

• Computer access with the following operating system: Widows 10 or Mac 10.1.2 (or later). 

Smartphones would hinder the learning experience and are therefore not recommended. 

• Internet access. An Ethernet connection is recommended over wireless access, with a basic 

internet connection of 10 mbps  

• Students will require a webcam and microphone. 

o Students do not need accounts to attend live and/or recorded lectures through 

Blackboard Collaborate. Chrome is the recommended browser.  

o All students can download Office 365 for free at: 

https://www.mhc.ab.ca/Services/TechnologyAndSupport/Office365 

Some programs may have additional requirements. Please watch your email for program-specific 

information and more information on preparing for online study with MHC. 

What supports will be available to me for online learning? What College 
supports and services will be available in general? 
MHC is committed to supporting students in their study, whether online, face-to-face, or blended. We 

continue to offer a full range of services to support you in your study and other areas, including access 

to a writing specialist, academic advisors, counsellors, and technology support, as well as supports 

specific to your needs as an international student, such as immigration advising and cultural supports. 

For students outside of Canada, these will be available using alternative methods, such as phone and 

online advising. You can see a full list of services for MHC students here: 

https://www.mhc.ab.ca/Services. 

Can I come to study in Canada? 

As of October 21, 2020, international students may travel to Canada only if they: 
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• have a valid study permit or letter of introduction, and 
• will be attending a DLI with a COVID-19 readiness plan approved by the province or territory 

where the DLI is located, and listed on IRCC’s website. (Medicine Hat College is listed on IRCC’s 
website). See here for the list.  

International students should ensure that they have a suitable quarantine plan before travelling to 
Canada. If they do not have a plan for quarantine, including how they will buy groceries and access other 
essential services, they are advised to delay their travel until they have made one, as failure to do so 
may result in being refused entry to Canada by the CBSA. 

To meet quarantine requirements, you must: 

• Go directly from the airport to your approved place of quarantine, wearing a mask and avoiding 

public transportation 

• Stay in your place of quarantine for 14 days, avoiding contact with anyone who did not travel 

with you 

Please see these links for the detailed Federal and Alberta provincial requirements for self-quarantine:  

Federal  

Provincial 

Prior to travelling to Canada, you must submit your quarantine plan form, based on the template 

attached and send it to Lulu Guan lguan@mhc.ab.ca so that we may review and advise as needed. You 

will receive from Lulu information to support you in building a quarantine plan. The quarantine plan also 

requires you to complete a self-assessment for COVID-19 symptoms. If you do not have an approved 

quarantine plan or you are experiencing any symptoms of COVID-19 you must not travel to Canada. 

We ask that you please also download the Government of Canada’s ArriveCAN app prior to arrival in 

Canada and complete the information required (available on the App Store or Google Play). 

Can I apply for Fall 2021 now?  
Yes, applications for fall 2021 opened on November 1, 2020. We encourage you to apply early as places 

are limited. 

Would you accept Duolingo or IELTS indicator scores instead of 
TOEFL/IELTS? What would an acceptable score for admission?  
Yes, we accept both of those assessments. Duolingo scores of 105 are required to meet general ELP 

(IELTS 6.0) and 120 for advanced ELP requirements (IELTS 7.0).  

I have more questions. How should I ask them? 
Please email inted@mhc.ab.ca or info@mhc.ab.ca with any questions you have. We are very happy to 

help you. 
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