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Career Development Amid COVID-19
Current Situation
The World Health Organization (WHO) declared COVID-19 to be a global pandemic, and many levels of government around the
world have declared a public health emergency. As a result, numerous businesses have seen temporary closures and layoffs,
which have impacted labour markets within our region and throughout the world. This is an unprecedented situation.
Organizations throughout Alberta are working tirelessly to navigate the challenges that have impacted their usual operations.
Medicine Hat College is no exception. As we have moved to remote delivery of services, our students and staff have had to adapt
to new ways of learning, interacting, and supporting each other.
The Student Employment & Career Centre has been receiving numerous inquiries from students who have been impacted by
changes in employment status or who were preparing to enter the labour market within the coming weeks. There are many
questions on what they should be doing during this extraordinary time. We have been asked ‘How do you plan for the future, when
the situation is evolving hourly’?
While we do not have any definitive answer to that question, we can offer some tips and resources for students wanting to use this
time as an opportunity for further career development.

Career Development
Career development is the “lifelong process of managing learning, work, leisure and transitions in order to move toward a
personally determined and evolving preferred future…Career development encompasses the development of the whole person
and is more than just deciding on a major or a job; it is a lifelong process, meaning that throughout life a person changes,
situations change, and every individual must continually make career and life decisions” (Canadian Standards & Guidelines for
Career Development Practitioners).
Although the COVID-19 situation may have put our employment plans on hold or have changed our working environment, there
are still things we can be doing to foster our career development and build on the competencies that will be needed when a
greater level of normalcy and stability returns to our labour market.
On the following pages, you will find tips on:
•
•
•
•

Preparing for a return to work
Looking for alternatives and synergies within your job search
Enhancing your skill set and competencies
Managing stress and anxiety during changes in employment status

Preparing for a Return to Work
There is no timetable to say when a job will become available, and that is true even when the world is not experiencing a
pandemic. It is often during this waiting period that students feel the greatest sense of uncertainty. While we cannot predict when
the ideal job opportunity will surface, we can take steps to ensure we are prepared for when it does.
Review Your Strengths and Challenges.
In the Student Employment & Career Centre, we often get eye rolls when we tell students that this is the first step. Yes, most
people can provide us with a list of skills that they feel best describe them. On that list, we see things such as communication
skills, people skills, time management, problem solving, leadership etc., etc., etc. That is the easy part. The hard part is when we
ask students to PROVE it to us. This is where students stumble.
Without evidence to prove that you have those skills, they are just common words that employers hear over and over. Jobseekers
need to review their strengths and challenges in order to connect them to the qualifications needed by the employer / industry they
are applying to. The best way to stand out from other applicants with the same credentials, competing for the same jobs, is by
becoming proficient at articulating your skills and strengths, connecting them to the job in a resume and cover letter, and then
providing detailed examples (proof) in an interview of where and how those skills were used. For every skill that you list, you need
to know how to connect it to the job you are applying to or why it is important in your specific industry, and then you must provide
examples of how you used those skills effectively in order to convince an employer that you are the best candidate for that job
based on those skills.
Craft the Perfect Resume and Cover Letter
Writing a resume and cover letter is a skill that takes time and practice to perfect. It is also a sample of your work for employers. It
gives them insight into the level of professionalism and quality that they can expect from any written communications you will have
to produce as part of that job. If they see numerous errors or incomplete work, they may assume that is a direct reflection of your
work ethic. There are many things to consider when writing your resume and cover letter:
1. Always customize your cover letter and resume to the employer and job you are applying to.
a. Craft a new version every time you apply for a new job
b. Look at keywords in the job ad. These are clues as to what is important to the employer. If those competencies
apply to you, they need to be mentioned in both your cover letter and resume
c. Write your documents from the perspective of the employer. Telling an employer that you want to gain experience
in your field is what YOU will get out of working for them. Instead, you need to tell them how they will benefit from
hiring you. What do THEY get out of it?
d. Every section of your resume should connect to the employer. If you list skills, how are they relevant to the
employer? If you list job duties from past, unrelated employment, how can you relate them to the job you are
applying to? It is not up to the employer to decipher how your past connects to them – it is up to you to show
them the connection.
2. Seek support and feedback before sending out your documents. The Student Employment & Career Centre has sample
templates and resources available, and also provide feedback for students and alumni wanting support.

Get Interview Ready
Like any other skill, becoming proficient in job interviews takes preparation and practice. An interview is like an audition; a chance
for the employer to see your communication and interpersonal skills in action, to get a sense of your interest in their company, and
to gauge your work ethic by the amount of effort you put into preparing for the interview.
If you do nothing to prepare for the interview, they may assume that the same level of effort will be expended when you are given
a project or task on the job. Interview preparation includes:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.

Anticipating typical interview questions – easily found with an internet search
Practicing answering questions using examples from past experiences to support what you are saying
Incorporating qualifications and keywords mentioned in job ads into your answers
Researching the company so if they ask ‘what do you know about us’ or ‘why do you want to work here’, you have an
answer
Finding out what type of interview will take place (behavioral, panel, group, MMI, etc.)
Knowing whether the interview will be in person, via telephone, SKYPE, or other alternative method. Research tips for
participating in these types of interviews
Dressing the part and arriving early
Being aware of your body language – eye contact, posture, fidgeting, smiling etc.
Deciding what questions to ask the interviewers at the end of the interview – always have 2-3 questions as it shows
interest
Writing a professional follow up statement to thank the interviewers for their time and reiterate your interest in the position

Use resources available to you. All MHC students and alumni can request a mock interview with Career Centre staff or can
access interview support anytime through Big Interview software. Visit www.mhc.ab.ca/Services/CareerCentre for details.

Job Search Strategies
Many students are questioning how they can look for work when some companies and industries are shut down for COVID-19. At
the best of times, a job search takes diligence, time and patience. During COVID-19, it still takes all those things, but it also
requires resiliency, critical thinking, and adaptability. This is a challenging time for sure. But as with many other problems we
encounter, we have to think outside the box when searching for solutions.
Don’t Make Assumptions
There is a lot of misinformation floating through our channels right now. The number of job postings may be down, but do not
assume that all companies are not hiring. Many employers are pivoting and looking for alternative ways to conduct business. As
they sort through changes to their operations, employers are assessing their needs and capacity during this period. Some may not
be operating right now, some may be planning for when they can re-open, and others are still doing their best to serve clients.
This situation is new to businesses and employers as well so be patient with them. Show empathy, compassion, and kindness
when communicating with them and inquiring about employment. They have a lot on the line too.

Set Up Job Alerts
The majority of job search websites allow you to set up job alerts and be notified when a job has been posted that meets the
specifications you entered when you set up your alert. Set up alerts on as many sites as you can and check your emails often for
notifications. When you receive a job posting that you are interested in, print it off. The posting can be used as a resource for
editing your resume / cover letter, and preparing for an interview.
Leverage Your Network
Your network includes anyone you have established a relationship or association with. Connect with them. Ask them if they have
any job leads that you can follow up on or if they have anyone in their network that you can contact. Many HR statistics show that
70 – 80% of jobs are never advertised and are found through networking (CNBC, 2019). As the labour market dramatically shifts
in response to COVID-19, networking will be crucial for job searching.
But be prepared to reciprocate. Many people in your network may also be in need of employment. Ask them how they are doing
and send leads their way when you hear of something in their field.
On the flip side, find ways to grow your network. Conduct informational interviews by contacting potential employers or people
working in your field. Ask them questions about working in the industry, key skills needed at their site, challenges they face, and
tips for those looking to get into the profession.
Utilize Your Social Media
During a crisis, many networking options, job opportunities, and virtual career fairs are promoted via social media. If you do not
already have one, set up a LinkedIn profile and take a closer look at the other social media platforms you are using. There are
many resources available online with tips for creating a professional LinkedIn page. Ensure that all content on your social media
accounts provides a positive representation of you.
Consider Using Recruitment Agencies
Recruitment agencies are hired by companies to provide third-party support in connecting jobseekers with employers. Job
opportunities may include temporary, part-time or full-time permanent employment opportunities. The agencies will assess your
skills and background and contact you if any suitable position becomes available.
Join the Gig Economy
Look for virtual assistant roles or join sites such as Freelancer.com or Fiverr to offer your services and skills. Consider how your
knowledge and skill set can be utilized in other ways to fill the needs of organizations remotely.
Be Flexible
Although you hope for full-time, permanent employment, you may want to carefully consider all opportunities that arise for the time
being, including temporary, casual and part-time positions. It is also helpful to explore other areas that share a synergy with your
field of study. Example: Speech Language Pathologist Assistant student teaching English online or Environmental Reclamation
student working in a groundskeeping capacity. In a challenging and competitive environment, creating new contacts and gaining
diverse experience can make you more employable in the long run.

Enhance Your Skills & Competencies
While the number of job postings may have been reduced during this period, there has been an increase in professional
development opportunities available as organizations focus on providing learning opportunities available to the public. When the
labour market returns, there will most likely be a greater sense of competitiveness as job seekers look to quickly secure stable
employment. One way to stand out as a job seeker and increase your viability as a job candidate, is to focus on building your skills
and competencies during this down time.
Increase Your Knowledge
With many people forced to stay home, a few organizations have been offering free online courses to the public. Not only can a
course be a welcome distraction from what is happening beyond our walls, it is also an opportunity to be productive in a way that
will support your career development. A quick Google search of ‘free courses during COVID’ or ‘free courses online’ highlights
numerous opportunities currently available to the public. You can access a range of options such as post-secondary courses
offered by accredited institutions, to personal interest and professional development classes offered by online learning platforms
such as Udemy, Coursera, Google Skillshop, LinkedIn Learning, and SkillShare. Take some courses and consider adding them to
your resume.
Another opportunity for increasing your knowledge is by signing up for one-day webinars, listening to podcasts or TED Talks, and
reading blogs related to the industry you want to work in. Organizations such as the Conference Board of Canada is offering
webinars to the public on a variety of topics throughout the month. Blogs such as The Muse or Vault offer career developmentrelated content, while podcasts and video presentations like TED Talks have hundreds of topics at your fingertips.
For students set to graduate this year, continue reviewing your course materials during this time off to keep the information fresh
in your mind. This will help you feel more prepared for job interviews when the market opens up again.
Become a Virtual Volunteer
There are many non-profit organizations and professional associations looking for volunteers to work remotely during COVID-19.
Think of the organizations in your area and contact them to see if they have any e-volunteering opportunities available.
Opportunities can be as simple as having a telephone conversation with someone working on their literacy skills, tutoring other
learners, or using FaceTime to help those who are socially isolated to combat loneliness. Other options may be available through
online volunteering websites such as JustServe.org or Volunteer.ca. Volunteerism, whether virtual or in-person, adds to your
resume.
Skill Building During Crisis
From an employer’s perspective, working on building your skills and competencies during this period says a lot about your
character. It demonstrates a strong work ethic, resiliency and productivity as you optimize this time off to focus on increasing your
knowledge base. It also highlights creativity, adaptability, and a positive attitude for making the best of a challenging situation.
How you handle adversity provides employers with clues on the type of employee you will be and sets an impression in and of
itself.

Managing Stress Through Change
Mental Health Supports
Changes in job status and uncertainty in the labour market can elicit a wide-range of emotions such as worry, anxiety, frustration,
fear or even grief. It is natural to feel unsettled during crisis or challenging times. What we are experiencing now is unprecedented,
leaving us with no context or experience to help us navigate the situation. This lack of equilibrium or reference can impact our
overall sense of wellbeing, which is why it is so important to seek support if those emotions are interfering with day-to-day
functioning.
Mental Health & Counselling Services are still available to MHC students. Counselling appointments can be delivered via
telephone or SKYPE. For more information on arranging an appointment or for links to additional resources, visit
https://www.mhc.ab.ca/Services/CounsellingAndCare/StudentCounselling.
MHC students are also encouraged to look on BlackBoard for ‘A Healthy Place’, which is a module containing numerous
resources ranging from self-help ideas, coping strategies, and a discussion board. From the main tab on BlackBoard (My
Institution), you can access the Organization Catalog:

Select Student Supports and click on ‘AHealthyPlace_ORG’. From the drop-down arrow, choose enroll and it will bring you to a
confirmation page with a ‘Submit’ button. Once your enrolment is confirmed by a member of the Counselling department, you will
have access to this resource.
Academic Supports
All students finishing their Winter semester, or who are continuing their studies during the Spring and Summer, still have access to
academic supports at Medicine Hat College, which includes Accessibility Services, Academic Advising, Academic Coaching, and
Writing Support. To connect with one of these academic support units, please visit this link:
https://www.mhc.ab.ca/Services/AcademicSupport.
Student Employment & Career Centre
Career Centre staff are available to support MHC students and alumni with their career development needs including resume and
cover letter assistance, interview coaching, career advising, interest assessments, job search strategies or to chat about anything
related to employment / career development.
To connect with the Career Centre, please email studentcareercentre@mhc.ab.ca or visit
https://www.mhc.ab.ca/Services/CareerCentre for more information.

